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SO LD-TBXH TINH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM BAO TRQ XA HQI CHAM SOC Péc lap - Tw do - Hanh phiic
VA PHUC HOI CHUCNANG NGUO’[ TAMTHAN,
~ NGUOI ROINHIEU TAM TRi
S6: 499 /QD-TTTT Khdnh Hoa, ngay#24 thang #ndm 2020
QUYLT PINH

Vé viéc ban hanh Noi quy tiép cong dan

GIAM POC TRUNG TAM BAO TRQ XA HQI CHAM SOC VA PHUC HOI
CHUCNANG NGUOI TAM THAN,NGUOI ROI NHIEU TAM TRi KHANH HOA
Can cir Quyét dinh s6 1853/0D-UBND ngay 10/7/2015 cuia Uy ban nhén

ddn tinh Khdnh Hoa vé viéc thanh ldp Ti rung tam Bao tro xd hoi Cham soc va
Phuc hoi chire ning nguoi tam than, nguoi roi nhiéu tam tri tinh Khanh Hoa;

Can cwr Lugt Tzep cong ddan nam 2013;

Can cir Nghi dinh so 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy
dinh chi tiét thi hanh mét sé diéu cua Ludt Tiép cong ddn;

Cén cie Quyét dinh s6 1449/0D-SLPTBXH ngay 25/11/2020 cua Giam doc
So Lao dong — Thwo*ng binh va Xa hoi Khdinh Hoa vé viéc phé duyét Quy ché té
chike va hoat dong cia Trung tam Bdo tro xd héi Cham sée va Phuc hoi chikc
ndng nguwoi tam than, ngu"o‘i roi nhiéu tam tri Khanh Hoa;

Can cir Quyét dinh s6 1 94/0D-TTTT ngay 18/12/2020 cua Trung tam Bao
tro xd hoi Cham séc va Phuc héi chive ndng nguoi tém than, nguoi réi nhiéu tam
tri vé viéc ban hanh Quy ché lam viéc ciia Trung tam;

Cdn cir Quyét dinh s6 A9YOD-TTTT ngay 22/12/2020 ciia Trung tam Bao
tro xa hoi Cham séc va Phuc hoi chitc nang nguoi tam than, nguoi roi nhiéu tam
tri vé viéc ban hanh Quy ché Tiép cong dan,

Theo dé nghi ciia Truéng phong Hanh chinh — Tong hop.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay “Noi quy Tiép cong déan cia
Trung tam Béo tro x& hoi Cham soc va Phyc hoéi chirc ning ngudi tdm than,
ngudi réi nhidu tAm tri tinh Khanh Hoa”.

Piéu 2. Quyét dinh nay co hiéu luc thi hanh ké tir ngay ky.

Diéu 3. Cac ong (ba) Truong phong Hanh chinh — Tong hop, Trudng cac
phong chuyén mon thudc Trung tdm va cac don vi, ca nhan lién quan chiu trach
nhiém thi hanh quyét dinh nay./.
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SO LD-TBXH TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
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VA PHUC HOICHUC NANG NGUOI TAM THAN,
NGUOI ROI NHIEU TAM TRi

NOI QUY TIEP CONG DAN
Tai Trung tim Bao tr¢ xa hgi Cham séc va
Phuc héi chirc ning ngudi tAm than, ngudi roi nhiéu tim tri
(Ban hanh kém Quyét dinh sé 199 /OD-TTTT ngay 22 /12/2020)

I. NHUNG QUY PINH CHUNG
1. Cong dan va don vi, ca nhén lién quan

Cong dan khi dén Phong Tiép cong dan cia Trung tam Bao trg xa hoi
Chim soc va Phuc hdi chirc ning nguoi tim than, ngudi rdi nhidu tim tri va don
vi, ¢4 nhan 1am nhiém vy tai Phong Tiép cong dan phai chip hanh nghiém cac
quy dinh cua phap luat va thuc hién nghiém tic No1 quy nay.

2. Thoi gian tiép céng dan

- Tlep cong dan thuong xuyén vao cac ngay lam viéc tir thir Hai dén thir Sau
hang tudn (trir cac ngay 18, tét)

+ Budi sang: Tir 7 gio 30 dén 11 gio 30 phat.
+ Buodi chiéu: Tur 13 gid 30 phut dén 17 gio 00.

- Giam déc Trung tam tiép cc‘mg dan dinh ky vao ngay th Hai cua tuan thir
2 hang thang (truong hop trung voéi ngay nghi, 1&, tét thi chuyén sang ngay lam
viéc lién ké) va tiép dot xuat khi c6 yéu cau khan thiét theo quy dinh; cac Pho
Giam déc Trung tAm tiép cong dan theo phan cong ctia Giam dbc Trung tam.

- Pia diém tiép cong dan: tai Phong Tiép cong dan cua Trung tam Bao tro
x4 hoi Chiam séc va Phuc héi chirc ning nguoi tim than, nguoi réi nhidu tAm tri
tinh Khanh Hoa.

3. Céc hanh vi nghiém ciAm

- Gay phién ha, sach nhifu hodc can tré ngudi dén khiéu nai, t6 cdo, kién
nghi, phan anh;

- Thiéu trach nhiém trong viéc t1ep cong dan; lam mat hodc lam sai lech
thong tin, tai lidu do ngudi khiéu nai, to cdo, kién nghi, phan anh cung cip;

- Phan biét d6i xir trong khi tiép cong dén;

- Loi dung quyén khiéu nai, t6 cdo, kién nghi, phan anh dé gay roi trét tu
cong cong;

- Xuyén tac, vu khéng, gay thiét hai cho co quan, t chirc, don vi, ca nhan;

- Be doa, xtic pham co quan, t6 chirc, don vi, nguoi tiép cong dan, nguoi
thi hanh nhiém vu;
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- Kich dong, cudng ép, du dd, 16i kéo, mua chudc nguol khac tap trung
dong nguoi tai noti tiép cong dan.

- Vi pham cac quy dinh khac trong Quy ché Tiép cong dan.
IL. POI VOI CONG DAN

1. Xuat trinh gidy to tuy than, gidy Gy quyén (néu ¢6) nhu: Gidy Chung
minh nhén dén hoac Thé can cudc cong dan hoac gidy to tuy than khac do co
quan Nha nuéc c6 thim quyén cép;

2. C6 thai @6 ding muc, ton trong ngudi tiép cong dan, nghiém chinh chép
hanh N6i quy Tiép cong dan, tuan thi sy huéng dan ctua nguoi tiép cong dan,
nguoi thi hanh cong vu tai Trung tam;

3. Cong dan den co quan dugc tiép theo thir tw; phai trinh bay trung thuc sur
viéc, noi 16 yéu cdu, cung cap thong tin, tai liéu lién quan dén ndi dung khiéu nai,
t6 c4o, kién nghi, phan anh; ton trong su huéng dan ciia nguoi tiép cong dan;

4. Cong dan khoéng dugc loi dung quyen khiéu nai, to cdo, kién nghi, phan
anh dé xuyén tac, vu khdng, kich dong gy mat trat tu trudc va trong co quan
hodc c6 hanh dong xam hai, xac pham, can tro nguoi tiép cong dan 1am nhiém
vu va cac hoat déng ciia co quan, té chirc tham gia tiép cong dan;

5. Tru(mg hop ¢ nhiéu ngudi cung khiéu nai, t6 cdo, kién nghl phan anh
vé mot ndi dung thi phai ctr dai dién dé trinh bay noi dung khiéu nai, té cdo, kién
nghi, phan anh véi nguoi t1ep cong dan;

6. Thuc hién quyén va nghia vu cua nguoi khiéu nai, to cdo, kién nghi,
phén anh theo quy dinh cua phap luat;

7. Gitr gin v¢€ sinh va trat ty trude va trong khuon vién Trung tam.
I11. POI VOI NGUOI LAM NHIEM VU TIEP CONG DAN

~ L.Khi tiép cong dan, nguoi tiép cong dan phai bao dam trang phuc chinh
té, co deo thé vién chirc theo quy dinh;

2. Yéu cau nguol den khiéu nai, t6 cao, kién nghi, phan anh néu 10 ho tén,
dia chi hodc xuat trinh gidy to tuy than, gidy uy quyén (néu co); co don hogc
trinh bay r6 rang noi dung khleu nai, to cao, kién nghi, phan 4nh; cung cép thong
tin, tai liéu can thiét cho viéc tiép nhan, thu 1y vu viéc;

3. Co thai d6 dung muyc, ton trong cong dén, lang nghe, tiép nhan don khiéu
nai, to cdo, kién nghi, _phan anh hoac ghi chép day du, chinh x4c ndi dung ma
ngudi dén khiéu nai, t6 cao, kién nghi, phan anh trinh bay;

4. Giai thich, huéng dan cho nguoi dén khiéu nai, t6 cao, kién nghi, phan
anh chap hanh chu truong, dudng 16i, chinh sach, phap luat, ket luan, quyet dinh
gidi quyét da co hi¢u luc phap ludt cua co quan co thim quyén; hudng dan nguoi
khleu nai, t6 cao, kién nghi, phan anh dén dung co quan hodc ngudi co tham

quyén giai quyét.
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IV. CAC TRUONG HQP TU CHOI TIEP CONG DAN

1. Nguoi trong tinh trang say do dung chat kich thich, ngudi mic bénh tim
than hoac mdt bénh khac lam mat kha nang nhan thirc hoac kha nang di¢u khién
hanh vi cia minh.

2. Nguoi ¢6 hanh vi de doa, xtic pham co quan, t6 chire, don vi, nguoi tiép
cong dan, ngudi thi hanh nhiém vu hodc cé hanh vi khac vi pham ndi quy noi
tiép cong dan,

3. Nguoi khiéu nai, t6 cdo vé vu viée da giai quyét ding chinh sach, phap
ludt, duoc co quan nha nude co tham quyen kiém tra, ra soat, thong bao bang
van ban va da duoc tlep, giai thich, huéng dan nhung van ¢d tinh khiéu nai, t6
cao kéo dai.

4. Tu ch01 t1ep nhirng nguoi c6 hanh vi vi pham quy ché, ndi quy tiép cong
dan. Néu can thiét c6 thé lap bién ban vé viéc vi pham va yéu cau co quan chirc
nang xu ly theo quy dinh cua phap luat.

5. Tir chdi tiép nhan nhitg ndi dung ma coéng dan dén khiéu nai khong
thugc tham quyén gidi quyet; huéng dan nguoi khiéu nai khiéu nai dén ding noi
c6 tham quyen giai quyét theo quy dinh cua phép luét.

6. Nhitng trrong hop khac theo quy dinh cta phap luat./.



