SO LAO PONG — TB&XH TINH KHANH HOA  CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM BAO TRQ XA HOI Pic lap — Tw do — Hanh phuc
CHAM SOC VA PHUC HOI CHU'C NANG
NGUOI TAM THAN, NGUOI ROI NHIEU TAM TRI

sé: 60 /Qb-TTTT Khdnh Hoa, ngay 10 thang 6 nam 2021

QUYET PINH
Vé viéc ban hanh Quy trinh kiém tra ndi vu tai Trung tdm Bao tr¢ xa héi Chim
soc va Phuc hoi chire nang ngwoi tdm than, ngwoi roi nhieu tam tri

GIAM POC TRUNG TAM BAO TRQ' XA HQI CHAM SOC VA PHUC HOI
CHUCNANG NGUOI TAM THAN, NGUGI ROI NHIEU TAM TR

Can cir Ngh; dinh sé 136/2013/ND-CP ngay 21/10/2013 cua Chinh phu quy dinh
chinh sach tror gitp xa hoi doi voi doi twong bao tro xa hai;

Can cir Nghi dinh so 103/2017/ND-CP ngay 12/9/2017 cua Thu tuweng Chinh
phu quy dinh vé thanh ldp, to chic, hoat dong, gidi thé va quan Iy cdac co so tro giap
xa hoi;

Thong tu Sé?Z/ZOZO/TT-BLBTBXH ngay 14/02/2020 cua Bg Lao dong — Thwong binh
va Xa hoi huwong dan qudn Ly doi twong duoc co so tro gilp xa hgi cung cap dich vu cng tac
xa hoi;

Can cir Quyét dinh so 1853/0P-UBND ngay 10/7/2015 cia Uy ban nhan dan
tznh Khanh Hoa veé viéc ‘thanh lap TrungNtém Bao tro xa hoi Cham soc va Phuc hoi
chite nang nguoi tam than, nguoi roi nhieu tam tri tinh Khanh Hoa;

Theo dé nghi cia Truong Phong Nghiép vu cong tac x& hdi, khoa bénh nhan
nam, khoa bénh nhén n#, khoa bénh nhan nang.

QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay Quy trinh kicm tra ngi vu tai Trung
tam Bao tro x& hoi Cham s6c va Phuc hoi chirc nang ngudi tdm than, nguoi roi nhieu
tam tri tinh Khanh Hoa.

Piéu 2. Quyét dinh nay cd hiéu luc thi hanh ké tir ngay ky.

biéu 3. Truong Phong Hanh chinh - Téng hop, truong cdc phong chuyén man va
vién chuc, nguoi lao dong Trung tam Bao trg xa hoi Cham soc va Phuc hoi chirc nang
nguoi tdm than, nguoi roi nhiéu tm tri chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan:

- Nhu diéu 3;
-Luu: VT.




SO LAO PONG — TB&XH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM BAO TRQ XA HQI CHAM SOC Poc 1ap — Tw do — Hanh phuc
VA PHUC HOI CHUC NANG NGUOI TAM
THAN, NGUOI ROI NHIEU TAM TRI

QUY TRINH
Kiém tra ndi vu tai Trung tdm Bao tro x4 hdi Chiam séc va Phuc hdi chire ning
ngudi tdm than, ngudi réi nhidu tam tri tinh Khanh Hoa
(Ban hanh kém theo Quyét dinh sé 60 /OP-TTTT, ngay 10thing 6 nam 2021)

I. MUC PiCH

Quy trinh nay duoc xay dyng nham huéng dan trinh ty, phuong phép, céch thirc
thuc hién kiém tra noi vu tai cac khu vuc nudi dudng doi tuong tai Trung tam Bao tro xa
hoi cham soc va phuc hoi chuc nang nguoi tdm than, nguaoi roi nhicu tam tri.

I1. PHAM VI AP DUNG

Ap dung di vai toan bo vién chic va ngudi lao dong cua Trung tam Bao tro xa
hoi chdm soc va phuc hdi chtc nang ngudi tim than, nguoi ri nhiéu tdm tri tinh Khanh
Hoa thuc hién nhiém vu tai khu vue nuéi dudng ddi tuong.

Péi tuong dang dugc nudi dudng tai Trung tam.

I1l. QUY PINH THUC HIEN

- Luat nguoi khuyét tat nam 2010.

- Nghi dinh sé 136/2013/ND-CP ngay 21/10/2013 cua Chinh phu quy dinh chinh
sach tro giup xa hoi doi vai doi tuong bao trg xa hoi.

- Nghi dinh s§ 103/2017/ND-CP ngay 12/9/2017 cua Thu tuéng chinh phu quy
dinh vé thanh lap, t6 chic, hoat dong, giai thé va quan 1y cac co so trg giup xa hoi.

- Thong tw s6 02/2020/TT-BLDTBXH ngy 14/02/2020 ciia Bo Lao dong —
Thuong binh va Xa hoi huéng dan quan 1y doi tugng dugce co so tro giup xa hoi cung
cap dich vu cdng tac xa hoi.

- Théng tur 33/2017/TT-BLDTBXH ngay 29/12/2017 hudng dan vé co cau o chuc,
dinh mac nhan vién va quy trinh, tiéu chuan tro gilp xa hoi tai co so trg gidp xa hoi;

IV. CAC BUOGC THUC HIEN

1. Budc 1: Chuan bi kiém tra

2. Buégc 2: Thuc hién kiém tra ndi vu

3. Budc 3: B4o cao két qua kiém tra, dé xuat huéng xir 1y cho Lanh dao bang van ban

4. Bubc 4: Theo ddi danh gia két qua khic phuc

5. Bu6c 5: Luu ho so.



V. NOQI DUNG CAC BUOC QUY TRINH

Buéc
cong | Nai dung Dién giai/trach nhiém thwc hién/Thei gian Thanh phan ho so
Viéc
- Lap ké hoach kiém tra noi vu hang ngay trong tuan, trinh Lanh dao trung tdm phé duyét cham nhat |, .
Chuan bi | vao ngay tht sau cua tuan trudc. Ke:hoach kiem tra
1 nuan by ey T ‘ 7 , , (Miu KTNV.01)
kiémtra |- Chuan bi day du trang bi gdm: khéu trang, gang tay, dén pin soi cac goc tdi, danh sach dbi tuong,
thung/ x6 dung vat dung.
- Théng béo cho tat ca ddi twong vé phong & cua minh;
- Kiém tra tat ca cac phong theo thu ty hoac theo yéu cau;
- Kiém tra tén ddi tugng c6 ding v&i danh sach dang ky hay khong;
- Kiém tra an toan cua phong ¢ d6i twong c6 dam bao phi hop véi ddi tugng hay khong; phong dam
bao sach s&, thodng mat; nha vé sinh sach khong mui hoi, cac thung dung nudc dam bao ludn ludn | - Bién ban kiém tra
Thuc hién | sach s& khong déng can ban, thing dung dugc day nap va khoa lai khi khong sir dung; (Mau KTNV.02)
2 kiémtra |- Kiém tra toan bg vat dung: Chin, gdi, chiéu c6 duoc dam bao vé sinh hay khong; néu khong thu | - Bién ban thu giit
noi vu

giit dé vé sinh va trang cap lai;

- Thu gir tat ca cac vat co kha nang gay sat thuong (dao, kéo, diia, mudng, dinh, ludi cua, kém, bua,
vat sit nhon, manh chai, guong, luoc, miéng, nhya cting, bao nilong, day,...);

- Thoi gian kiém tra noi vu 60 phit/lan; hoic khi dbi tuwong lao dong tri lidu vé lai khoa; hoac khi
tiép nhan d6i twong vao Trung tam.

- Ghi day du vao bién ban kiém tra; bién ban thu giir vat gy sat thuong;

vat gy sat thuong
(Mau KTNV.03)




Bwoc

cong | N@idung Dién giai/trach nhiém thwc hién/Thei gian Thanh phan ho so
viéc
- B4o c4o két qua kiém tra va dé xuat huéng xir Iy cho Lanh dao bang vin ban;
B4o cdo két | - Néu tinh hinh binh thudng, d& xuit Lanh dao cho sinh hoat binh thudng theo lich;
qua kiém | - C4c cong viéc binh thudng hang ngay nhu quan 4o ban, phong & khong sach, khong ngin nép, nha
tra, fie Xuflt vé sinh khong sach, tham muu Lanh dao Phong hudng xur ly; L
huéng xi S S \ . , . £ . ., .. . ., |Baocéaokiémtra
3 1y cho - Néu co6 biéu hi¢n bat thuong c6 nguy co anh hudng dén an ninh khu vgc nhu c6 cac vat gay sat (Miu KTNV.04)
Lanh dao | thuong hodc phong ¢ khong dam bdo an ninh tham muu Lanh dao Phong huéng xt Iy va bao cao '
bang vin | ngay voi Lanh dao Trung tam;
ban - Lanh dao Phong, nhan vién quan ly d6i tuong, bao vé truc chiu trach nhiém kiém tra noi vu va
dam bao sy an toan cua d6i tuong trong ca truc trude 1anh dao Trung tam.
Theo doi XAy L
) L ) o, . ) R . . . | So nhat ky hoat
danh gia | Can bg truc c6 trach nhi¢ém ghi chép hanh dong khac phuc day du, rd rang, kip thoi vao so nhat ky i ¥ 1oz
4 K&t QU3 . . dong
ctqua | hang ngay <
khéc phuc (Mau KTNV.05)
N Lanh dao Phong chiu trach nhiém luu ké hoach kiém tra, bién ban kiém tra; bién ban thu giir vat sat
5 Luu ho so

thuong; bao cao kiém tra, so nhat ky hoat dong theo ché do luu trix ho so.




KTNV.01

TRUNG TAM BAO TRQ XA HQI CONG HOA XA HQI CHU NGHIA VIET NAM
CHAM SOC VA PHUC HOI CHUC NANG Poc Lap — Tw Do — Hanh Phc
NGUOI TAM THAN, NGUOI ROI NHIEU TAM TRI
KHANH HOA
PHONG: ...ccvvnneevnnnirnnnennnn. Khanh Hoa, ngay ..... thang..... nam......

KE HOACH KIEM TRA NOQI VU

Tuan..... (tr ngdy.... thang.... nam....... dén ngay.... Thang...nam....... )
Nhim dam bao an ninh va ning cao diéu kién séng cua ddi tugng, Phong...................... lap
ké hoach kiém tra ndi vu tuan.... nam ...... nhu sau:

1. Kiém tra dinh ky:

Ngay, thang, Thoi gian Khu vuc/ phong Phan cong thyc hién
nam Kiém tra Kiém tra

2. Kiém tra dé'g XUAL:
2.1 Theo yéu cau cua Lanh dao Trung tam hodc Lanh dao Phong;
2.2 Theo d¢ xuat cua nhan vién quan ly.

Lanh dao duyét Lanh dao phong duyét Nguoi 1ap ké hoach



KTNV.02

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phac

BIEN BAN KIEM TRA NOI VU

Hom nay, vao lac.......gi0.......phut, ngay........ thang........ nam..........

LI R thugc Trung tdm Bao tro x& hoi cham soc va
phuc hdi chirc ning ngudi tm than, ngudi réi nhidu tam tri tinh Khanh Hoa.

Chung ti gom co:

SON/BA: Lo -Chlrcvy: oo
SON/BA: Lo -Chircvy: oo
SON/BA: Lo -Chircvy: oo

Tién hanh Iap bién ban kiém tra ndi vu khu vuc nuéi dudng ddi tuong, cu thé nhu sau:

Phong so/ s o
. . Ket qua kiem tra Ghi chu
Tén phong
Bién ban két thuc luc ........ gio........ cung ngay, da doc lai cho céc thanh vién nghe va

ddng nhat tri ky tén./.

Thanh vién kiém tra Nguoi 1ap bién ban



KTNV.03

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phac

BIEN BAN
THU GIU VAT GAY SAT THUONG

Hom nay, vao lac.......gi0.......phut, ngay........ thang........ nam..........

I thudc Trung tdm Bao tro xa hoi cham soc va phuc
hdi chire ning ngudi tm than, ngudi rdi nhidu tam tri tinh Khanh Hoa.

Chung ti gom co:

SONE/BA: L -Chicvu: oo
~ONE/BA: L -Chircvy: oo
~ONG/BA: Lo “CREC VU oo,
Can ctr vao bién ban kiém tra ndi vu luc ....gio.....ngdy ...... thang .... nam........

Tién hanh Iap bién ban kiém thu gitr vat gay sat thuong, cu thé nhu sau:

STT Vit giy sat thuong Ghi chu
Bién ban két thic lic ........ gio........ cung ngay, da doc lai cho céc thanh vién nghe va dong
nhat tri ky tén./.

Thanh vién kiém tra Nguwoi 1ap bién ban



KTNV.04

CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM BAO TRQ XA HQI CHAM Poc Lap — Tw Do — Hanh Phc
SOC VA PHUC HOI CHU'C NANG NGUOI
TAM THAN, NGUOI ROI NHIEU TAM TRI
KHANH HOA Khanh hoa, ngay ..... thang..... nam... ...
PHONG: ....covvnnernnnernnnnnnnn.

BAO CAO KET QUA KIEM TRA NQI VU

KN QU o

Y 1< 1 LI

PO . . .o



KTNV.05

TRUNG TAM BAO TRQ XA HQI CHAM SOC ~ CONG HOA XA HQI CHU NGHIA VIET NAM
VA PHUC HOI CHUC NANG NGUOI TAM Poc Lap — Tw Do — Hanh Phuc
THAN, NGUOI ROI NHIEU TAM TRI
KHANH HOA
PHONG: ...ccovvveeerernneenennnnn.

SO NHAT KY HOAT PONG

1. Tinh hinh can b vién chuc, dbi twong quan ly:
1.1: Vién chuc, nguoi lao dong:

2. Hoat dong trong ngay:
2.1: Két qua khac phuc theo y kién cta Lanh dao:

Lanh dao Phong Céan bo truc
( ky, ghi r6 ho va tén) ( ky, ghi rd ho va tén)
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