SO LAO PONG-TB&XH KHANH HOA ~ CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM BAO TRQ XA HQI CHAM SOC Doc 13p - Ty do - Hanh phiic
VA PHUC HOI CHUCNANG NGUOI TAM
THAN,NGUOI ROI NHIEU TAM TRi

Sé: 95 /QD-TTTT Dién Khanh, ngay 15 thang 8 nam 2023

QUYET PINH
Vé viéc ban hanh Quy trinh tlep nhan do6i
twong cin bao vé khan cap

GIAM POC TRUNG TAM BAO TRQ XA HQI CHAM SOC VA PHUC HOI
CHUC NANG NGUOI TAM THAN, NGUOI ROINHIEU TAM TRIi

Can cir Nghi dinh sé 103/2017/ND-CP ngay 12 thang 9 nam 2017 cia Thi
twémg Chinh phii quy dinh vé thanh ldp, t6 chire, hoat dong, gidi thé va qudn 1y cdc
co SO tro giup xa hoi;

Can cit Nghi dinh so 20/2021/ND-CP ngay 15 thdng 3 ndam 2021 ciia Chinh
phu Quy dinh chinh sach tro giup xd hgi doi véi doi twong bao tro xa hoi;

Can cir Quyét dinh s6 630/0D-UBND ngay 20 thing 3 nam2023 cia Uy ban
nhdn dan tinh Khéanh Hoa vé viéc Quy dinh chire ndng, nhiém vu, quyén han va co
cdu t6 chire ciia Trung tam Bdo tro xd hi Cham séc va Phuc hoi chike nang ngueoi
tam than, nguwoi réi nhiéu tam tri tinh Khanh Hoa;

Can cir Quyét dinh sé 2431/OD-UBND ngay 23 thang 8 niam 2021 ciia UBND
tinh Khanh Hoa vé viéc phé duyét Quy trinh ndi bé gidi quyét thii tuc hanh chinh
thudc tham quyén gidi quyét ciia S6 Lao dong — Thiong binh va Xa hoi/Co so tro
giip xd hdi cdap tinh/Chii tich UBND cdp huyén/Co sé tro gitip xd hoi cdp
huyén/Phong Lao ddng — Thuwong binh va Xa héi cap huyén/Chii tich UBND cdp xd;

Theo dé nghi ciia Truéng Phong Nghiép vu.

QUYET DPINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay “Quy trinh Tiép nhin ddi tuong
can bao vé khan cép” tai Trung tam Bao trg xa hdi Cham soc va Phuc hoi chuec nang
nguoi tAm than, nguoi réi nhiu tim tri tinh Khanh Hoa.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Trudong Phong Nghiép vu, Truéng cac Khoa, Phong chuyén mén va
cac ca nhan lién quan chiu trach nhiém thi hanh Quyét dinh nay./.
Noi nhan:
- Nhu Diéu 3;

-Sé Lao déng-TB&XH;} (VBDT)
- Luu: VT, NV.
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SO LAO DPONG-TB & XH KHANH HOA ~ CONG HOA XA HQI CHUNGHIA VIET NAM
TRUNG TAM BAO TRQ XA HQI CHAM SOC Péc 1ap - Tu do - Hanh phiic
VAPHUCHOICHUCNANGNGUOITAMTHAN,

NGUOI ROI NHIEU TAM TRIi

, QUY TRINH
Tiep nhin doi tweng can biao vé¢ khan cap
(Ban hanh kém theo Quyét dinh s095/OD-TTTT, ngay'Sthang98 nam 2023)

Quy trinh nay x4y dung nham huéng dan thao tac, cach thuc thyc hién tiép
nhan dbi trong can bao vé khin cap vao chim soc, nudi dudng tai Trung tam Bao
trg x4 hoi Cham soc va Phyc hoi chic ning nguoi tAm than, nguoi rdi nhidu tim tri
Khanh Hoa.

I. PHAM VI AP DUNG

Pbi twong can bao vé khan cap 1a nguoi khuyét tat than kinh tim than tir 16
tudi trér én.

II. QUY PINH THUC HIEN

Luat Nguoi Khuyét tat s6 51/2010/QH12 ngay 17 thang 6 nam 2010;

Nghi dinh s6 28/2012/ND-CP ngay 10 thang 4 nam 2012 ciia Chinh phu
huéng dan thi hanh mot sb diéu cta Luat ngudi khuyét tat;

Nghi dinh s6 103/2017/ND-CP ngay 12 thang 9 nim 2017 ctia Chinh phu
quy dinh vé thanh lap, t6 chirc, hoat dong, giai thé va quan 1y cac co so tro gitp
xa hoi;

Nghi dinh s6 20/2021/NB-CP ngay 15 thang 3 nam 2021 cua Chinh phu
Quy dinh chinh sach tro gitp xa hoi ddi v6i d6i tuong bao tro xa hoi;

Thong tu s6 01/2019/TT-BLDTBXH ngay 02 thang 01 nam 2019 cta Bo
Lao ddng - Thuong binh va X4 hdi quy dinh vé viéc xac dinh mutc d6 khuyét tat
do hoi ddng xac dinh mirc do khuyét tat thyc hién;

Thong tu s6 02/2020/TT-BLDTBXH ngay 14 thang 02 nam 2020 cta Bo
Lao dong - Thuong binh va X3 hoi hudng din quan 1y d6i tugng duoc co 8o tro
gitip xa hoi cung cap dich vu cong tac xa hoi.

Quyét dinh s6 2431/QD-UBND ngay 23 thang 8 ndm 2021 cia UBND tinh
Khéanh Hoa vé viéc phé duyét Quy trinh ndi bo giai quyét thi tuc hanh chinh thudc
tham quyén giai quyét ciia S& Lao dong — Thuong binh va Xa hoi/ Co s tro gitp
xa hoi cap tinh/Chu tich UBND cap huyén/Co sé trg gitip xa hoi cap huyén/Phong
Lao dong — Thuong binh va Xa hoi cip huyén/Chu tich UBND cép x4.

II1. PINH NGHIA/ VIET TAT



Dinh nghia:

Kiém tra: La hanh dong nham dao bao thuc hién nhiém vu cta chinh
minh. Qua d6, danh gia ding viéc 1am cua minh, tir d6 dé ra bién phap, phuong
huong hoat dong.

Panh gia: La hanh dong nhan dinh c6 tinh chat két luan, dy doén, tir d6
xem xét, phan doan van dé nao d6 dé t6 chuc thuc hién duge chuan xac nhat.

Phan loai: La hanh dong phan chia, sdp xép mdt van dé nao do, tao dicu
kién trong viéc quan ly, nam bat van dé¢ d6 dugc cu thé, rd rang, nhanh chéng,

chinh xac hon.
Cic tir viét tit:
LD-TB&XH: Lao dong — Thuong binh va Xa hoi.
UBND: Uy ban nhan dan
Phong NV: Phong Nghi¢p vu
CBVKC: Can bao vé khan cap
IV. QUY TRINH THUC HIEN: 07 buéc

Budce 1: Lap bién ban ti€ép nhan doi tuong tur cac co sé bao trg xa hdi hoac

Bénh vién chuyén khoa tdm than chuyén dén.
Budc 2: Panh gia ddi tugng
Budc 3: Cung cap dich vu cho ddi tuong
Buéc 4: Téng hop ho so trinh Lanh dao Trung tim
Budc 5: Quyét dinh tiép nhan hodc chuyén vé gia dinh, cong dong
Budc 6: Tra két qua

Budc 7: Hoan thanh ho so d6i tuong



V.NQI DUNG QUY TRINH
Thot gian giai quyét: Tlep nhan ngay cac dbi tuong can sy bao vé khan cp vao Trung tim. Cac thi tuc hd so hoan thién
trong 10 ngay lam viéc ké tir ngdy tiép nhan ddi trong. Trudng hop kéo dai qua 10 ngay 1am viée, phai do co quan quan Iy cp trén xem
xét, quyét dinh.

Noi
Buge | dung Triach | Thoi Thanh
cong blllwc M6 ta cong viéc nhiém thyc | 8tan phan
vige | thue hign | thie hé so
thuc hién
hién
- Khi ¢6 doi tugng CBVKC chuyén vao Trung 1. Ho so' dé nghi tiép nhan doi
tam. TO chuc tu van, tham van, tran an tinh than Phong tugng theo Nghi dinh s0
doi twong; ra sodt, danh gia, xac dinh doi twong Nghiép 20/2021/ND-CP, gom:
Lap bién can bao vé khan cap theo quy dinh. Lap bién ban vu, - T& khai ciia d8i twong hodic ngudi
: ¢ tlep nhan c6 chir ky cua ca nhan hodc dai dién co Khoa 4m ho th Au s6 07 ban hanh ké
ban tiép d  Chat hid Z. L, , didu tri giam hQ theo Mau s6 07 ban hanh kéem
1HED 1 quan, don vi phat hién ra doi tugng (néu cd), chinh 1eu tri, theo Nehi dinh nav-
nhén doi quyen (hodc cong an) cap xa, dai di¢n Trung tam. Phong g & ¥ '
tuong - Hoan thién, tham dinh thu tuc ho so tiép nhan HC-TH - Ban sao ching minh nhan dan, can
aéi twong theo quy dinh. cq’c’rc cong d@n hodc giay to tuy than cia
Bude 1 - Khoa diéu tri: T chirc kham va danh gi4 tinh doi tuong (néu co);

trang sttc khoe ban dau ddi tuong, néu co dau
hi¢u bat thudng chuyén Ién tuyén trén diéu tri kip
thoi.

- Phong HC-TH: Phdi hop hd trg ddi tuong
trong qua trinh tiép nhan.

- Bién ban doi véi truong hop khan cap
c6 nguy co de doa dén an toan cua doi
tuong;

- Vin ban dé nghi cia Chu tich Uy ban
nhan dan cdp x4, noi dbi twong dang &
hodc noi phat hién théy can su bao vé
khan cap;

- Van ban dé nghi ctia Chu tich Uy ban
nhan dan cap huyén guri co quan quan




1y co sé (n€u vao co so cua tinh);

2. Ho so theo quyét dinh 1473/QP-
UBND ngay 04/6/2021 cia Uy ban nhan
dan tinh Khanh Hoa:

- To trinh cia Phong Lao ddng -
Thuong binh va Xa hoi thanh phé Nha
Trang vé viéc dé nghi tiép nhan ddi twong
cO hanh vi lang thang xin an tdp trung
nudi dudng chd dua vé noi cu tri.

- Bién ban x4c nhan d6i twong khong
noi nuwong twa can dugc gitp d& (co xac
nhan cuia UBND hoac Coéng an xa,
phuong).

- Bién ban ban giao dbi tugng c6 hanh
vi lang thang xin an.

Pénh gia vé mirc 6 ton thuong, kha ning phuc

Danh gid doi hdi va nhu ciu trg gitp cua ddi twong dé co ké Ph(‘mgyv’, Bi¢u mau danh gia doi tuong theo
Budrce 2 tu’()ng hO@.Ch tro glﬁp dé)l tlIO'l'lg Khoa diéu tr1 thf)l’lg tr 02/2020/TT-BLBDTBXH
- Tiép tuc theo ddi, tu van, tham van, trin an tinh
than dbi tuong.
- Pam bao an toan tuyét di cho ddi twong, bé tri
. noi ¢ phu hop, phan cong vién chire theo doi thuong
Cung cap xuyén 24/24. Sap xép chd ngu, nghi cho ddi tuong Phéng. }\IV’,
dich vu cho | . ° U P ‘s , . | Khoa diéu tri,
Budc3 | g4 fwong phu hop vdi do tudi, gidi tinh va tinh trang stre khoé Phong HC-TH

d6i tuong.

-Ho tro y té: M s6 theo doi; kiém tra stc khoe
thuong xuyén (ty vao tinh hinh thuc té cua d6i
trong). Trudng hop strc khoe dbi tuong khong dam




bao, Khoa diéu tri phoi hop véi Phong Nghiép vu
chuyén d6i tuong diéu tri tai tuyén trén.

Du thao quyet dinh tiép nhan ddi tuong

Tong hop hd| - Téng hop hd so cua dbi tuong; can bao v¢ khan cap tai Trung tdm hodc
so trinh 1anh| _ Dy thao vin ban trinh 1dnh dao \ dé xuat Lanh dao Trung tdm chuyén ddi
; . Phong NV X e A A
dao Trung tuong vé gia dinh, cong dong trong
tam truong hop xac minh dugc nhan than cua
doi tuong
Truong hop | Dy thao Quyét dinh ti€p nhan doi tuong, thyc - Quyét dinh tiép nhan d6i tuong can bao
1: Chua xac hién cong tac xac minh tim kiém than nhan cho d6i vé khan cap
minh dugc O S TR A A
) i AUOC  trong Phong NV - Van ban xac minh tim kiém than nhan
Budc 4 nl:lan El:lan dbi tu,o,ng
cua doi
tuong
Trudng hop Xac minh dugc nhan th?tn cua doi tuong, phf)i
2: xac minh | hop vo1i nguoi thé{l cua doi twong va chinh quyén Chuyén dbi tuong vé gia dinh, cong
dugc nhan | dia phuong dua doi twong vé dia phuong quan ly, | Phong NV dong
than cua doi | nuoi dudng
tuong
- Quyét dinh tiép nhan: Phong Nghiép vu bao cdo
L. Lanh dao Trung tdm vé két qua thim dinh hd so
Quyét dinh | .« A 2 \ .
i&o nha tiép nhan, tinh trang ton thuong va phuong hudng
1vep n anx trg gitip cho d6i twong. Tham muu Lanh dao ban o :
hodc chuyén hanh & dinh tiép nha 5i dud Lanh dao - Glay deé nghi;
. vé gia dinh an Qvuye‘ .111 1¢p nihan nuol uzcrn'g’. .. | Trung tdm - Quyét dinh tiép nhan hoic chuyén ddi
Buoc 5 > | - Chuyén vé gia dinh: Trong qua trinh ti€p nhan doi

cong dong

twong vao Trung tAm, néu c6 gia dinh, nguoi than,
ngudi giam ho bao lanh dbi twong vé gia dinh, hoa
nhap cong dong.

tuong vé gia dinh, cong dong.




Quyét dinh tiép nhan dbi twrong can bao

Bude 6 | Tra ket qua | Tra két qua Phong NV vé khan cap hoic tra ddi tuong vé gia dinh,
cong dong
- PBdi v6i d6i twong CBVKC: Lién hé¢ UBND cap
xd hodc Phong LD-TB&XH cap huyén 1a don vi
Hoan thanh c}vluyé7n giflo dbi tuon%; deé n%hi hoan thién? b sung
, A <. [van ban cua UBND cap huyén theo quy dinh trong .
Buwéce 7 | ho so doi Phong NV

tuong

10 ngay lam viéc, ké tir khi tiép nhan déi tuong. Néu
kéo dai qua 10 ngay lam viéc, tham muu Lanh dao
Trung tam bdo cao S& Lao dong — Thuong binh va
X4 hoi Khanh Hoa xem xét, giai quyét.




SO LAO PONG-TB&XH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM BAO TROQ XA HQI CHAM SOC VA Dpc lip — Tw do — Hanh phuc
PHUC HOI CHU'C NANG NGUOI TAM THAN,
NGUOI ROI NHIEU TAM TRi

BIEN BAN TIEP NHAN POI TUQNG
CAN BAO VE KHAN CAP

Vao luc,..... gio ... phut, ngay ...... thang .... nam...... tai Trung tdm Bao tro xa hoi Cham soc va
Phuc hoi chirc nang nguoi tdm than, nguoi roi nhieéu tdm tri Khanh Hoa;

Chung t6i gom:

I. Dai dién bén giao:

AUy Dan NDAN QAN .. ..o

1/ 0N/ Bal.oooiie e Chlic VU oo

2/ 0N/ B ChlIC VU i

3/ 0N/ Bt ChUC VUL .o,

I Pai dién bén nhin: Trung tim Bao tro x hoi Chim séc va Phuc hdi chirc nang nudi tim thin, nguoi
r6i nhiéu tam tri Khanh Hoa

1/ 0N/ Bal.oooie i Chlrc VU oo,
2/ 0N/ B ChlIC VU e,
3/ 0N/ Bt ChUC VUL ..o

Tién hanh tiép nhén d6i tuong can bao vé khan cép vao cham séc, nudi dudng tai Trung tdm, cu thé:
1. Béi twong (ky xdc nhdn vao bién ban néu c6 thé):

HoO VAt oo e
Namsinh: ... Giditinh: ...,

L0 18T 13- 4
B2 1 418 03 Y '
2. Tinh trang Khi ti8p nhAN: ...

Bién ban duoc 1ap thanh 02 ban, két thic vao luc...... gio ..... phut cung ngay. Mdi bén giit 01 ban
Nhitng ngudi cé tén trén cung doc lai va cung ky tén xac nhan dudi day./.

BEN GIAO BEN NHAN



SO LAO DPONG-TB&XH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM BAO TROQ XA HQI CHAM SOC Djc lap — Tw do — Hanh phic
VAPHUCHOICHUCNANGNGUOITAMTHAN,

NGUOI ROI NHIEU TAM TRi

PHIEU THEO DOI SUC KHOE BAN DAU

Dan anh 3;(4 LLHOvVAten:. ...t nam sinh:............. Nam/nir
(Dong ddu A
gidp lai hinh 2. Qué qlfan .................................................................................
anh) TR 5 o304 0 1 I
4. Tiép nhan vao Trung tdm luc: ......... gio..........e. Ngay......... [ociiiiannn Jociiiiiiiins

Dién Khanh, ngay  thang — nam20...
NGUOI KHAM BENH



CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phic

BIEN BAN ’
GIAO NHAN TAI SAN CA NHAN POI TUQNG

Hom nay, vao luc......... gio...... phut, ngay....... thang....... nam...........
Tai Trung tdm Bao trg xd hoi Cham séc va Phuc hoi chirc ning ngudi tim than ngudi rdi nhidu tam tri
Khanh Hoa.

Chung t6i gdm co:

- Ngay, thang, nam SINN:. ... e e e s

Ladoitwong.......coeveveeeeeieeeeinn. tap trung nudi dudng trong thoi gian chd dua vé noi cu tri.

II. BEN NHAN TAI SAN: TRUNG TAM BAO TRQ XA HQI CHAM SOC VA PHUC HOI CHUC
NANG NGUOI TAM THAN, NGUOI ROI NHIEU TAM TRi KHANH HOA

SONE/Bai. . ChlIC VUi e

SONE/Bai. . ChlIC VUi

II1. BEN CHUNG KIEN BAN GIAO:

SONE/Bai. . ChlIC VUi o

SONE/Bai. . ChlIC VUi

SONE/Bai Chlic VUi e

SONE/Bai. . ChlIC VUi

IV. NOI DUNG:

Trung tim Bao trg xd hoi Cham soc va Phyc hdi chirc ndng nguoi tim than ngudi réi nhiéu tim tri Khanh
Hoa thuc hién ti€p nhan tam giti hd tai san doi tuong ........coooovviiiiiiiiia.... tap trung nuodi dudng trong thoi

gian cho dua vé noi cu tru, cu thé nhu sau:
1. Tién mat:

- Loai t0: 500.000d X.... TO=......covvviiiiiiinn. d
- Loai t0: 200.000d X.... TO=......cooviiiiiiiens d
- Loai to: 100.000d X.... TO=......cooviiiiiiiien. d
-Loaito: 50.000d x.... TO=......cooviiiiiiiiinn. d
-Loaito: 20.000d X.... TO=......coovviiiiiiiiinn. d
-Loaito: 10.000d x.... TO=.....ccoovviiiiiiiin. d
-Loaito: 5.000d x.... TO=......coovvvviiiiiiiinn. d
-Loaito: 2.000d x.... TO=......coovvviiiiiiiinn. d
-Loaito:  1.000d X.... TO=.......ocoviiiiiiiinns d
- Loai to: 500d X....TO= i d
TONE SO tHON: ...t ee e, d

(GRi DANG CRTE: ... e )

Ghi chi: Loai to nao khong c6 ghi chit “Khéng”
2. Cac tai san va vat dung c6 gia tri khac: (ghi cu thé chi tiét tai san thue hién ban giao va tiép nhdn)



Bién ban duoc doc va nhét tri théng qua, bién ban két thac vao luc....gio...phut, ciing ngay./.

BEN NHAN BEN CHUNG KIEN BEN GIAO

LANH PAO TRUNG TAM



CONG HOA XA HOI CHU NGHIiA VIET NAM
Poc lap — Tu do — Hanh phic

BIEN BAN LAM VIEC

Hom nay vao luc....gio.....phat, ngay.......... thang....... nam.............
Tai:..........‘ ..................................................................................
I/ Thanh phan tham gia:
1/0ng (ba):..ceieiiiiiiiiiiiee Chic VU.....oviiii
2/0ng (ba):......cooiiiiiiii Choc vy,
3/0ng (ba):ie.ceeeeiiiii i Doituong:......coooiiiii
I/ No1 dung:

Bién ban két thiic vao lic ...... gio...... phut cung ./.

Doi twong Nguoi thu thap thong tin
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