SO LD-TBXH TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM BAO TRQ XA HQI CHAM SOC Poc lap - Tw do - Hanh phic
VA PHUC HOI CHUC NANG NGUOI TAM THAN,
NGUOI ROI NHIEU TAM TRI
S6: A48 /QP-TTTT Dién Khdnh, ngay 28 thang 12 nim 2023
QUYET PINH

Vé viéc ban hanh Quy trinh xit Iy don Khiéu nai,
don 6 cao, don kién nghi, phan anh

GIAM POC TRUNG TAM BAO TR(Q XA HQI CHAM SOC VA PHUC HOI
CHUCNANG NGUOI TAM THAN, NGUOI ROI NHIEU TAM TRI

Cdn cir Quyét dinh sé 630/QP-UBND ngay 20/3/2023 ciia Uy ban nhan ddn
tinh Khdnh Hoa vé viéc quy dinh chitc ndng, nhiém vu, quyén han va co cdu té
chuee cua Trung tam Bao tro xd hoi Cham soc va Phuc hoi chire ndang nguoi tam
than, nguoi r6i nhiéu tam tri tinh Khdnh Hoa;

Cdn cik Théng tw s6 05/2021/TT-TTCP ngay 01/10/2021 ciia Thanh tra
Chinh phii quy dinh quy trinh xir 1y don khiéu nai, don t6 cdo, don kién nghi, phan
anh, .

Theo dé nghi ciia Truong Phong Hanh chinh — Tong hop.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy trinh xtr ly don khiéu nai,
don t6 céo, don kién nghi, phan anh cua Trung tam Bao trg xa hoi Cham soc va
Phuc hoi chirc ndng ngudi tAm than, ngudi rdi nhidu tam tri Khanh Hoa.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Truéng phong Hanh chinh — Téng hop, Trudng cac khoa, phong
chuyén mén lién quan c6 trach nhiém thi hanh quyét dinh./.

Noi nhan:

- Nhu Diéu 3;
- Luu: VT, Phong HCTH.




SO LD-TBXH TINH KHANH HpA ] CONG HOA XA HQI CHU NGHIA VIET NAM
=HO] CHAM SOC Doc lap - Tu do - Hanh phuc

. QUY TRINH

Xir Iy don khiéu mzsHer (0 cao, don kién nghi, phan anh cia Trung tim

Bio trg xi hoi Chiam séc va Phuc hoi chirc ning nguwoi tim than, nguoi roi
nhiéu tam tri

(Ban hanh kém theo Quyét dinh s6 148 /OP-TTTT, ngay 28 thang 12 ndm 2023)

|. MUC PiCH

Tai liéu dugc x4y dung nham hudng dan coéng dan thuc hién quyén khiéu
nai, to cao, kién nghi, phan anh dung quy dinh cua phép luat, géop phan tuyén
truyén, pho bién phap luat.

Tiép nhan khiéu nai, t6 cao, kién nghi, phan 4nh thudc thAm quyén giai quyét
cua thu truéng don vi dé xem x¢€t, ra quyet dinh giai quyét khi€u nai, két luan no1
dung t0 cdo, quyet dinh xtr 1y t0 cdo, xem xét giai quyét kién nghi, phan anh, tra
161 cho cong dan biét theo quy dinh phap luat.

Il. PHAM VI AP DUNG

Ap dung cho cong tac tiép nhan, phan loai va xu 1y don thu khiéu nai, t&
cao, kién nghi, phan anh cua cong dan, co quan, to6 chirc tai Trung tam Bao tro xa
hoi Chdam s6c va Phuc hoi chltc nang nguot tam than, nguoi ré1 nhiéu tam tri
Khanh Hoa.

I11. TAI LIEU VIEN DAN

Luat khiéu nai s6 02/2011/QH13 ngay 11/11/2011;

Luat t6 cao s6 25/2018/QH14 ngay 12/6/2018;

~ Nghj dinh s6 31/2019/ND-CP ngay 10/4/2019 caa Chinh phii quy dinh chi
tiét mot sO di€u va bién phap to chure thi hanh Luat T6 céo;

Nghi dinh s6 124/2020/ND-CP ngay 19/10/2020 ciia Chinh pha quy dinh
chi tiét mot so6 di€u va bién phap t6 chirc thi hanh Luat Khiéu nai;

Thong tu s6 05/2021/TT-TTCP ngay 01/10/2021 cta Thanh tra Chinh phu
quy dinh quy trinh xir Iy don khi€u nai, don t6 cdo, don kién nghi, phan anh.

IV. PINH NGHIA/VIET TAT

- Phong Hanh chinh — Tong hop: Phong HC-TH

- Phong Nghiép vu: Phong NV

- Khoa diéu tri: Khoa DT

V. QUY TRINH THUC HIEN



Budc 1: Tiép nhan don

Budc 2: Phan loai don

Budce 3: Xu ly don

Budc 4: Luu ho so

VI. NOI DUNG QUY TRINH

Buéc 1: Tiép nhan don

Phong Hanh chinh — Tong hop tiép nhan don thu do cong dan, t chirc gui
dén tir van thu hodc do Giam dbc Trung tAm truc tiép nhan chuyén (Pon thu phdi
¢6 dau Cong van dén cia Trung tam).

Budc 2: Phan loai don

1. Viéc phan loai don can ctr vao ndi dung trinh bay trong don, muc
dich, yéu ciu ciia nguoi viét don, khong phu thudc vao tiéu dé cia don.

- Pon khiéu nai;

- Pon tb cao;

- Pon kién nghi, phan anh;

- Pon ¢6 nhiéu nodi dung khac nhau.

2. Phan loai theo diéu kién xir Iy, bao gom:

2.1. Pon du diéu kién xir Iy

- Pon dung chir viét 1a tiéng Viét. Trudng hop don duoc viét bang tiéng nudce
ngoai thi phai kém ban dich dugc cong chung; Don dugc ghi rd ngay, thang, nam
viét don; ho, tén, dia chi cta nguoi viét don; c6 chir ky hodc diém chi cua nguoi
viét don;

- Pon khiéu nai ghi 10 tén, dia chi clia co quan, td chire, ¢4 nhan bj khiéu nai;
n6i dung, 1y do khiéu nai, tai liéu lién quan dén ndi dung khiéu nai va yéu cau cta
nguoi khiéu nai;

- Pon t6 cio ghi 15 ho tén, dia chi ctia ngudi bi to cdo; hanh vi vi pham phap
luét bi td cdo; cach thirc lién hé véi nguoi td cdo va cac thong tin khéac co6 lién
quan;

- Pon kién nghi, phan anh ghi 1d noi dung kién nghi, phan anh;

- Pon khong 1 ho tén, dia chi ctia nguoi gii don nhung c6 ndi dung td céo
vé hanh vi vi pham phap luat va néu rd ngudi c6 hanh vi vi pham phap luat, c6 tai
lidu, chimg ctr cu thé vé hanh vi vi pham phap luét va c6 co s& dé tham tra, xac
minh theo quy dinh tai Khoan 2 Diéu 25 Luat T4 cao.

2.2. Pon khéng di diéu kién xir Iy
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- Pon khéng dap tmg cac yéu cau tai diém a Khoan 2 Piéu 6 Thong tu
05/2021/TT-TTCP;

- Pon dugc gui cho nhiéu co quan, td chire, don vi, ca nhan trong do c6 co
quan, t6 chirc, don vi hodc ngudi ¢ tham quyén giai quyét;

- Pon d3 duoc hudéng dan theo quy dinh tai khoan 1 Diéu 8 Thong tu
05/2021/TT-TTCP;

- Pon ¢6 ndi dung chéng ddi duong 16i, chi truong ctua Pang, chinh sach,
phap luat cua Nha nudc; don cé ndi dung chia & doan két dan toc, ton giao; don
c6 101 1€ tho tuc, boi nho, xtic pham danh dy, uy tin ctia ca nhan, co quan, td chuc,
don vi;

- Pon rach nat, chit viét bi téy x0a, khong 10, khong thé doc duoc.

3. Pon thudc thim quyén va don khong thudc thim quyén giai quyét
ciia ngudi ding dau don vi.

4. Phan loai don theo s6 lwong ngudi khiéu nai, nguoi t6 cao, ngudi kién
nghi, phan anh.

- Pon ¢6 ho, tén, chit ky cua mot nguoi

- Pon ¢6 ho, tén, chir ky cua 02 nguoi trd 1én.

5. Phén loai theo tham quyén giai quyét:

- Pon thudc tham quyén giai quyét ctia co quan hanh chinh nha nuéc, gom:
Chinh phu, Thu tuéng Chinh phu, b, co quan ngang bg, co quan thudc Chinh
phu, Uy ban nhan dan céc cap va co quan, to chire truc thude Uy ban nhan dan
cac cép hodc cua co quan hanh chinh khéc;

- Pon thudc thim quyén giai quyét caa Qudc hoi, Uy ban Thudng vu Qudc
ho1, HO1 déng Dan toc, cac Uy ban va cac co quan khac ctuia Quéc hoi, cac co quan
thudc Uy ban Thuong vu Quéc ho1, HoO1 déng nhan dan cac cép va cac co quan
ctia Hoi dong nhan dan cac cap;

- Pon thudc thAm quyén giai quyét ctia co quan tién hanh t tung, thi hanh an;

- Pon thudc tham quyén giai quyét ciia Kiém toan Nha nudc;

- Pon thudc tham quyén giai quyét cua td chirc chinh tri, to chic chinh tri-
x4 hoi, to chuc chinh trj - xd hdi - nghé nghiép, t6 chirc xa hoi, té chirc xa hoi -
nghé nghiép; to chirc ton giao;

- Pon thudc thim quyén giai quyét cua don vi su nghiép cong 1ap, doanh
nghi¢p nha nudc;

- Pon thudc tham quyén giai quyét ciia cac co quan, td chirc, don vi khéc.

Bude 3: Xur ly don



1. Xir Iy don khiéu nai

1.1. Pon khiéu nai thudc tham quyén gidi quyét

- Pon khiéu nai thudc thAm quyén giai quyét va khong thudc mot trong cac
truong hop khong duoc thu 1y giai quyét theo quy dinh tai Diéu 11 Luat Khiéu
nai thi nguoi xir Iy don dé xuit ngudi dimg dau don vi thy Iy dé giai quyét theo
quy dinh cua phép luat.

+ Trach nhi€ém thyc hién: Phong HC-TH

+ Thoi gian: Tr 01-08 ngay lam viéc ké tir ngay vao so theo ddi don dén cua
Trung tam.

+ Biéu mau/hudng dan/yéu cau: Mau s6 01 Théng tu 05/2021/TT-TTCP
ngay 01/10/2021.

- Pon khiéu nai thudc tham quyén giai quyét nhung chua da diéu kién thu 1y
giai quyét thi hudng dan nguoi khiéu nai bo sung thong tin, tai liéu dé thuc hién
viéc khiéu nai theo quy dinh cua phap luat.

+ Trach nhi¢m thyc hi¢n: Phong HC-TH

+ Thoi gian: Tir 01-08 ngay lam viéc ké tir ngay vao so theo ddi don dén cia
Trung tam.

+ Biéu mau/hudng dan/yéu cau: Mau s6 02 Thong tu 05/2021/TT-TTCP
ngay 01/10/2021.

1.2. Pon khiéu nai kKhong thudc tham quyén gidi quyét

- Pon khiéu nai khong thudc tham quyén giai quyét ciia ngudi dimg dau co
quan, to chie, don vi minh thi nguoi xtr Iy don hudéng dan nguoi khiéu nai gii
don dén co quan, t6 chirc, don vi, ngudi c6 tham quyén giai quyét

+ Trach nhiém thuc hién: Phong HC-TH

+ Thoi gian: Tir 01-08 ngay lam viéc ké tir ngay vao so theo ddi don dén cia
Trung tam.

+ Biéu mau/hudng dan/yéu cau: Mau s6 02 Thong tu 05/2021/TT-TTCP
ngay 01/10/2021.

- Pon khiéu nai do lanh dao Pang, Nha nudc, Hoi dong Dan toc, cac Uy ban
va co quan khac ctia Qudc hoi, cac co quan thudc Uy ban Thuong vu Qudc hoi,
Pai biéu Qudc hoi, Poan dai biéu Qudc hoi, Thanh vién Chinh phii, Chanh an Toa
4n nhan dan ti cao, Vién trudng Vién Kiém sat nhan dén tdi cao, Té)ng Kiém toan
Nha nudc, Vin phong Chu tich nuée, Vian phong Trung uong, Uy ban Kiém tra
trung wong va cac ban dang Trung wong, co quan Trung wong ciia cac to chirc
chinh tri - x4 héi, to chtrc chinh tri - x3 hoi - nghé nghiép chuyén dén.

+ Trach nhi€ém thyc hién: Phong HC-TH.
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+ Biéu miu/hudng dan/yéu cau: Nguoi xtr 1y don trinh 1anh dao don vi va co
van ban phuc dap.

1.3. Don khiéu nai doi véi quyét dinh gidi quyét khiéu nai dd c6 hiéu luc
phap luat

- Pon khiéu nai d6i voi quyét dinh giai quyét khiéu nai da c6 hiéu luc phap
luat theo quy dinh tai Diéu 44 Luat Khiéu nai thi nguoi xu 1y don khong thu 1y,
khéng chuyén don.

+ Trach nhi€ém thyc hién: Phong HC-TH.

+ Biéu mau/huéng dan/yéu cau: Hudéng dan ngudi khiéu nai khoi kién vu an
hanh chinh tai Toa 4n nhan dan c6 thim quyén theo quy dinh cta phap luat vé t6
tung hanh chinh, trir trudng hop duogc quy dinh tai Khoan 2 Piéu 9 Thong tu
05/2021/TT-TTCP ngay 01/10/2021.

- Pon khiéu nai d6i voi quyét dinh giai quyét khiéu nai da c6 hiéu luc phap
luat nhung qua nghién ciru, xem xét phat hién viéc giai quyét khiéu nai vi pham
phép luat, gay thiét hai dén loi ich ctia Nha nuée, quyén va loi ich hop phap cua
cong dan, co quan, t6 chtic duge quy dinh tai Diéu 38 Nghi dinh s6 124/2020/ND-
CP ngay 19 thang 10 nam 2020 ctia Chinh phii quy dinh chi tiét mot s6 diéu va
bién phap thi hanh Luat Khiéu nai.

+ Trach nhiém thyc hi¢n: Phong HC-TH.

+ Biéu mau/hudng dan/yéu cau: Ngudi xtr Iy don phai béo cdo dé nguoi dimg
dau don vi minh xem xét.

1.4. Pon khiéu nai khéng thuéc tham quyén c6 ho tén, chir ky cia nhiéu
nguoi

- Pon khiéu nai khong thudc tham quyén giai quyét cia co quan, to chic,
don vi minh ma c6 ho tén, chir ky ctia nhiéu nguoi thi nguoi xtr Iy don huéng dan
cho mot nguoi khiéu nai c6 dia chi rd rang giri don dén dung co quan, to chirc,
don vi, nguoi c6 tham quyén giai quyét.

+ Trach nhiém thyc hi¢n: Phong HC-TH.

+ Biéu mau/huéng dan/yéu cau: Mau s6 02 Thong tu 05/2021/TT-TTCP
ngay 01/10/2021.

1.5. Pon khiéu nai doi véi quyét dinh hanh chinh ¢é kha nang gdy hdu qua
khé khéc phuc

- Trong truong hop cé can clr cho rang viéc thi hanh quyét dinh hanh chinh
s& gy ra hau qua kho khic phuc.

+ Trach nhiém thyc hi¢n: Phong HC-TH.


https://thuvienphapluat.vn/van-ban/Thu-tuc-To-tung/Luat-khieu-nai-2011-132446.aspx
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+ Biéu maw/hudng dan/yéu cau: Nguoi xir Iy don phai kip thoi bao céo dé
nguoi dimg dau don vi xem xét, quyét dinh tam dinh chi hoic kién nghi co quan,
nguoi c6 thAm quyén tam dinh chi viéc thi hanh quyét dinh hanh chinh; Sau khi
nhan duoc bao cao hoic kién nghi nguoi c6 tham quyén co trach nhiém xem xét,
quyét dinh viéc tam dinh chi, chiu trach nhiém vé quyét dinh cua minh va thong
bao cho co quan, to chire, don vi kién nghi biét két qua xtr 1y.

1.6. Béi véi don (khiéu nai, t6 cdo, kién nghi, phan dnh, héi chinh sach)
khéng dui diéu kién xir Iy:

- Xem xét, phé duyét cac van ban dé xuat thu Iy don.

+ Trach nhiém thuc hién: Lanh dao don vi.

+ Thoi gian: 01 ngay.

+ Biéu mauw/hudng dan/yéu cau: Mau s6 01 XLD Thong tu 07/2014.

- Phat hanh két qua chuyén cho cac don vi thu 1y giai quyét.

+ Trach nhi¢m thyc hi¢n: Phong HC-TH

+ Thoi gian: 01 ngay.

2. Pon t6 cio

2.1. Pon t6 cdo thudc tham quyén gidi quyét

- Pon t6 cao thudc tham quyén giai quyét cua don vi minh va da diéu kién
thu 1y theo quy dinh tai khoan 1 Diéu 29 Luét T céo thi nguoi xtr Iy don bao cdo
nguoi ding dau dé thy 1y giai quyét theo quy dinh.

+ Trach nhiém thuc hién: Phong HC-TH

+ Biéu mau/huéng dan/yéu cau: Mau s6 01 Thong tu 05/2021/TT-TTCP
ngay 01/10/2021.

2.2. Pon t6 cdo khong thudc tham quyén gidi quyét

- Pon t6 cao khong thudc thim quyén giai quyét cta co quan, t6 chirc, don
vi minh thi nguoi xt Iy don dé xuat v6i ngudi ding dau chuyén don va cac thong
tin, tai liéu kem theo (néu co) dén co quan, td chire, don vi c6 thAm quyén giai
quyét theo quy dinh cua phap luat.

+ Trach nhiém thuc hién: Phong HC-TH

+ Biéu mau/hudéng dan/yéu cau: Mau s6 03 Thong tu 05/2021/TT-TTCP
ngay 01/10/2021.

- Pon tb cdo thudc tham quyén giai quyét cua co quan, td chirc, don vi cap
dudi truc tiép nhung qué thoi han theo quy dinh ctia Luat T6 cdo ma chua duoc
giai quyét.

+ Trach nhiém thyc hi¢n: Phong HC-TH


https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Luat-To-cao-336713.aspx
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+ Biéu mau/hudng din/yéu cau: Ngudi xtr Iy don dé xut ngudi dimg dau
don vi ra vin ban yéu cau nguoi ding dau co quan, to chirc, don vi cap dudi truc
tiép bao cdo vé qua trinh giai quyét td céo, 1y do cham giai quyét, xac dinh trach
nhiém giai quyét té cdo va phai bao cdo két qua giai quyét.

2.3. Pon t6 cdo déi véi dang vién

- Pon t cao dbi véi dang vién vi pham Diéu 16 Pang, chi truong, nghi quyét,
chi thi, quy dinh, quy ché, két luan cua Pang duoc chuyén dén co quan c6 thim
quyén dé xtr 1y theo quy dinh cua Dang.

+ Biéu mau/hudéng dan/yéu cau: Pon duoc chuyén dén co quan co thim
quyén dé xir Iy theo quy dinh ctia Pang.

2.4. Pon t6 cdo hanh vi vi pham phdp ludt gay thiét hai hodc de doa gady thiét
hai nghiém trong dén 10i ich ciia Nha nwée, quyén va loi ich hop phdp cia cd
nhdn, co quan, t6 chirc

- Pon t6 céo hanh vi vi pham phap luat gay thiét hai hodc de doa gay thiét
hai nghiém trong dén loi ich cia Nha nudc, quyén va loi ich hop phép cua ca
nhan, co quan, t6 chirc

+ Biéu mauw/hudng din/yéu cau: Ngudi xtr Iy don phai kip thoi bao céo, tham
muu, dé xuat dé ngudi dimg dau don vi 4p dung bién phap can thiét theo tham
quyén hodc thong bao cho co quan, to chiic, don vi ¢ thim quyén kip thoi ap
dung bién phap ngdn chin theo quy dinh cta phap luat.

2.5. Don t6 cdo ¢O hanh vi vi pham tham quyén, trinh tw, thi tuc gidi quyét
khiéu nai

- Pon td cao nguoi giai quyét khiéu nai vi pham vé thAm quyén, trinh tu, thu
tuc giai quyét khiéu nai thi khong thu 1y don theo quy dinh ctia Luat T6 céo.

+ Biéu mau/huéng din/yéu cau: Nguoi xt 1y don huéng din ngudi co don
tiép tuc thuc hién viéc khiéu nai hodc khoi kién vu an hanh chinh tai Toa an c6
tham quyén theo quy dinh cta phap luét.

- Pbi voi don td cao ma nguoi td cao cung cip duge thong tin, tai liéu, ching
ctr x4c dinh nguoi giai quyét khiéu nai ¢6 hanh vi vi pham mot trong céc diéu cam
duogc quy dinh tai cac khoan 1, 2 va 4 cua Piéu 6 Luat Khiéu nai.

+ Biéu mau/huéng dan/yéu cau: Nguoi xir Iy don hudng dan nguoi cé don
giai quyét theo quy dinh cia Luat T4 cdo.

3. Xir Iy don kién nghi, phan anh

- Pon kién nghi, phan anh vé nhiing noi dung thudc trach nhiém quan 1y cta
don vi.


https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Luat-To-cao-336713.aspx
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+ Biéu maw/hudng dan/yéu cau: Nguoi xtr Iy don béo cdo, dé xuit ngudi
dung dau giai quyét, tra 10i theo quy dinh ctia phap luat.

- Pon kién nghi, phan anh ma noi dung khéng thudc trach nhiém quan 1y coa
co quan, t6 chirc, don vi minh thi ngudi xtr Iy don bao cdo, dé xuit nguoi dimg
dau quyét dinh viéc chuyén don dén co quan, td chire, don vi ¢6 trach nhiém giai
quyét va thong bao cho ngudi giri don.

+ Biéu mau/huéng dan/yéu cau: Mau sé 04 Thong tu 05/2021/TT-TTCP
ngay 01/10/2021.

4. Pon c6 nhiéu ndi dung khic nhau

- Pon ¢6 ca ndi dung khiéu nai, t6 céo, kién nghi, phan anh thi nguoi xur ly
don huéng dan nguoi giri don tach riéng timg ndi dung dé guri dén dung co quan,
t6 chtrc, don vi, ca nhan c6 thim quyén giai quyét.

+ Biéu mau/hudng dan/yéu cau: Mau s6 05 Thong tu 05/2021/TT-TTCP
ngay 01/10/2021.

Budéc 4: Luu ho so' quan ly

Vao sb dang ky khiéu nai, td cdo, kién nghi dé theo dai két qua va tong hop
bao cdo giai quyét don.

+ Trach nhiém thuc hién: Vién churc theo doi don cua Phong HC-TH.

+ Thoi gian: Trong vong 03 ngay sau khi phat hanh két qua xtr Iy don va
hoan thanh giai quyét don.

BIEU MAU
STT | Ky hi¢u biéu Tén bi¢u miu
mau
1. Mau s 01 | Phiéu dé xuat thu 1y don
2. Mau 56 02 Phiéu huéng din
3, Mau s0 03 | phidu chuyén don té céo
4, Mau s6 04 Phiéu chuyén don kién nghi phan anh
5. Mau s6 05 Phiéu huéng dan don c6 nhiéu nodi dung khac nhau
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PHIEU PE XUAT THU LY PON ..... (1)
Kinh gtri: ....... (2)
Noay .../.../[...., (3)nhan dugc don .....................oeeel. (1) cua ong (ba) ...coocveevvennene 4)
PIIA CRI: ettt e e e e e —ttae e e e s e r e as
NOTAUNG AON: ..ot ne e nne e (D)
Vu viée dd dugc: .ooovveviiiieieeeeee (5) giai quyét ngay .../.../.... (néu co).
Sau khi xem xeét ndi dung don va cén ctr quy dinh cta phap luat,.... (3) dé xuét ......... (2) thu ly
de giai quyet don cua ong (ba) ....ceevvvvverveiieiinieia 4)
Phé duyét cia ...(2) Lanh dao don vi dé xuét Nguoi dé xuit
Ngay thdang nam... (Ky, ghi ro ho tén) (Ky, ghi ro ho tén)

(Ky, ghi ro ho tén)

Ghi cha:

(1) Pon khiéu nai hodc don t6 céo.

(2) Ngudi ding dau co quan, to chire, don vi 6 thim quyén giai quyét.
(3) Tén co quan, to chirc, don vi xtr 1y don.

(4) Ho tén nguoi khiéu nai hodc nguoi t6 céo.

(5) Trich yéu tom tit vé ndi dung don.



10 Mau s 02

SO LD-TBXH TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM BAO TRQ XA HOI CHAM SOC Poc Iap - Tw do - Hanh phiic
VA PHUC HOI CHUCNANGNGUOI TAM THAN,
NGUOI ROI NHIEU TAM TRi
Sb: ... R (1)
V.v Huéng dan giri don khiéu nai Dién Khanh, ngay thang  ndm
PHIEU HUONG DAN
Kinh gui: .............. (2)
PIIA CRIL: ettt ettt e e e e s e et reeaeaaaaaaas
8071 I eTe I 1161 13 eSS (3)

Cin ctr Luat Khiéu nai, Nghi dinh s6 124/2020/ND-CP ngay 19 thang 10 nam 2020 ciia Chinh
phu quy dinh chi tiét mot sb dieu va bién phap thi hanh Luat Khiéu nai, Thong tu )
05/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua Thanh tra Chinh pht quy dinh quy trinh
xtr Iy don khiéu nai, don t6 c4o, don kién nghi, phan anh, thi khiéu nai ctia 6ng (ba) thudc
tham quyén giai quyét ctia (6) dé nghi ong (ba) giri don khiéu nai dén .................. (4) dé dugc
giai quyét theo tham quyén.

Noinhdgn: ®
- Nhu trén; (Ky, ghi r6 ho tén va dong dau)
- Luu: VT; ... (1).

Ghi chu:

(1) Chir viét tat tén co quan, to chirc, don vi xir Iy don.
(2) Ho tén cuia ngudi khiéu nai.

(3) Tém tat ndi dung khiéu nai.

(4) Co quan c6 tham quyén xem xét giai quyét.

(5) Chirc danh Thu trudng co quan, don vi giri phiéu hudng dan.


https://thuvienphapluat.vn/van-ban/thu-tuc-to-tung/nghi-dinh-124-2020-nd-cp-huong-dan-thi-hanh-luat-khieu-nai-455647.aspx

11 Mau s6 03

SO LD-TBXH TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM BAO TRQ XA HOI CHAM SOC Poc Iap - Tw do - Hanh phiic
VA PHUC HOI CHUCNANGNGUOI TAM THAN,
NGUOI ROI NHIEU TAM TRi
Sb: ... [o....(D-....(2)
V.v Chuyén don tb céo Dién Khanh, ngay thang  nam

PHIEU CHUYEN DON TO CAO

Kinh gui: .............. 3)
Ngay ... thang ... ndm ............. Trung tdm BTXH Cham soc va PHCN nguoi tam th?lq,
nguoi r6i nhiéu tam tri nhan dugc don to cao ghi ngdy ... thang ... nim ... cia cong dan vé

.................................... 4)

Cian ctr quy dinh cua Luat T6 céo, Nghi dinh sé 31/2019/ND-CP ngay 10/4/2019 cua
Chinh phu Quy dinh chi tiét mot s6 diéu va bién phap t6 chic thi hanh Luat T cao, Thong tu
56 05/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua Thanh tra Chinh phu quy dinh quy trinh
xtr 1y don khiéu nai, don to céo, don kién nghi, phan anh, Trung tdm BTXH Cham soc va PHCN
ngudi tm than, nguoi roi nhidu tam tri chuyén don cta cong dan ............ dén ......... (3) dé
xem Xét, gidi quyét theo quy dinh cua phap luét va thong bao két qua dén Trung tm BTXH
Chim séc va PHCN nguoi tim than, nguoi rdi nhiéu tam tri.

Noi nhén: N )

- Nhu trén; (Ky, ghi r6 ho tén va dong dau)
- Luu: VT; ... (2).

Ghi chu:

(1) Chir viét tat tén co quan, td chirc, don vi ban hanh van ban chuyén don.

(2) Chir viét tat tén don vi soan thao van ban chuyén don.

(3) Chirc danh ngwdi dirng dau co quan, td chirc, don vi c6 thdm quyén gidi quyét tb cao.
(4) Tém tat ndi dung té cdo.

(5) Chtrc vy ngwdi ¢ thdm quyén ky van ban chuyén don té céo.


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-31-2019-nd-cp-huong-dan-luat-to-cao-411596.aspx

12 Mau s6 04

SO LD-TBXH TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM BAO TRQ XA HQI CHAM SOC Péc 1ap - Tu do - Hanh phic
VA PHUC HOI CHUC NANG NGUOI TAM THAN,
NGUOI ROI NHIEU TAM TRi

S6: ....... [ooid(D)-....2)
V.v Chuyén don kién nghi, phan anh Dién Khanh, ngay thang  ndm

PHIEU CHUYEN PON KIEN NGHI, PHAN ANH

Kinh guri: cooovevieiieieieeee, 3)
Ngay ... thang ... nam............... Trung tim BTXH Cham soc va PHCN nguoi tim thn,
nguoi r6i nhiu tam tri nhan dugce don ghi ngdy ... thang ..ndm.... cta ........ 4)
S D JT: I o] o | ORI
DON CONOT AUNG: ..ottt (5)

Sau khi xem xét noi dung don, cin cir Thong tu sé 05/2021/TT-TTCP ngay 01 thang 10
nam 2021 cta Thanh tra Chinh pha quy dinh quy trinh xir Iy don khiéu nai, don t6 cdo, don
kién nghi, phan anh va quy dinh cta phap ludt, ... Trung tam BTXH
Cham séc va PHCN nguoi tim than, nguoi r6i nhidu tAm tri chuyén don cia ............ 4) dén
.................. 3) dé dugc xem xét, giai quyét theo quy dinh cua phéap luat va thong bao két qua
giai quyét dén ................ Trung tdm BTXH Chiam séc va PHCN nguoi tim than, ngudi rdi
nhiéu tam tri.

Noi nhgn: (6)

: Nh(l;)t.ren; (Ky, ghi ré ho tén va déng diu)
- Luu: VT; ... (2).

Ghi cha:

(1) Chir viét tat tén co quan, tb chirc, don vi ban hanh van ban chuyén don.
(2) Chiy viét tat tén don vi soan thdo van ban chuyén don.

(3) Co quan, t& chirc, don vi co thdm quyén giai quyét.

(4) Ho t&n ngudi hodc tén co quan, td chirc, don vi cé kién nghi, phan anh.
(5) Tém tét ndi dung kién nghi, phan anh.

(6) Chtrc vu ngudi 6 thdm quyén ky van ban chuyén don.



13 Méu Sé) 05

SO LD-TBXH TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM BAO TRQ XA HOI CHAM SOC Poc Iap - Tw do - Hanh phiic
VA PHUC HOI CHUCNANGNGUOI TAM THAN,
NGUOI ROI NHIEU TAM TRi
Sb: ... IHD-......q) Dién Khanh, ngdy thang  nam
PHIEU HUONG DAN

(Pon c6 nhiéu ndi dung khac nhau)
Kinh gtri: ...l ¥))

Ngay ... thang ... nam ........ , Trung tm BTXH Cham soc va PHCN ngudi tim than, nguoi
roi nhiéu tam tri nhan dugc don ghi ngay ... thang ..nam ... cta

DA ChI: o a e e e e e e e e e e are e e e e abaeeeaann

Sau khi xem xét ndi dung don va thong tin, tai liu kem theo (néu c6), can ctr quy dinh
ctia phép luat, don ctia 6ng (ba) thudc thim quyén giai quyét ctia cac co quan sau day:

1. Noidung .....cccooevvieiiienne (3) thudc thAm quyen giai quyet CUA .oovviiviiieiiieeeeee, 4
2 et e e et e e et e et eeee—eeei—eeaieteaateeeiateteiabeeeanreeeabeeeateeaateeaahreeaahreeaahbeeabreeabeeeanres
Vi vay, dé nghi ... (2) viét tach cac noi dung don nhu da hudéng dan gui

dén co quan c6 tham quyén dé duoc giai quyét theo quy dinh ctia phép luat.

Noinhgn: (5) )
- Nhu trén; (Ky, ghi r6 ho tén va dong dau)

- Luu: VT; ... ().

Ghi chu:

(1) Chir viét tét tén co quan, tb chirc, don vi ban hanh van ban hwéng dan.
(2) Ho tén cta nguoi viét don.

(3) Trich yéu néi dung khiéu nai, t6 cao hoac kién nghi phan anh.

(4) Chtre danh tha trwéng co quan, td chire, don vi co thdm quyén giai quyét.
()

5) Chtrc vu ngudi cé thdm quyén ky van ban hwéng dan.
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